
B - Knowledge and Understanding

Legal Requirements

A member of the pension board of a public service pension scheme must be conversant with: TPR Code Ref 34

·     the rules of the scheme, and

·     any document recording policy about the administration of the scheme which is for the time being adopted in relation to the scheme.

A member of a pension board must have knowledge and understanding of: TPR Code Ref 35

·     the law relating to pensions, and

·     any other matters which are prescribed in regulations.

The degree of knowledge and understanding required is that appropriate for the purposes of enabling the individual to properly exercise the functions of a member of the pension board. TPR Code Ref 36
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B1 38 Annual 

check

31/03/2023 Fully 

completed

Fully 

compliant

Once the Good Governance Guide has been finalised and 

formally adopted, the training strategy will be revised to 

cover all areas within the recommendations.  The 

timetable will depend on the capacity within MHCLG and 

other LGPS stakeholders to progress to implementation of 

the proposals and consult on formal guidance given their 

other current priorities.

B2 38 As and 

when 

required

Fully 

completed

Fully 

compliant

B3 48 Ongoing Fully 

completed

Fully 

compliant

All Board members, along with Committee and Officers, 

now have access to Hymans LGPS Online Learning 

Academy (LOLA) training modules. LOLA modules to be 

reviewed against tPR training to establish wether both are 

necessary.  Cifa self assessment matrix to be circulated 

to members in October 2023

B4 47 Annual 

check

31/03/2023 Fully 

completed

Fully 

compliant

B5 50 Ongoing Fully 

completed

Fully 

compliant

B6 40 Ongoing Fully 

completed

Fully 

compliant

B7 46 As and 

when 

required 

but at least 

annually

31/01/2022 Fully 

completed

Fully 

compliant

The items on the reading list remain relevant however a 

check would be beneficial to ensure it is up to date.

B8 55 Ongoing Fully 

completed

Fully 

compliant

Are all pension board members 

investing sufficient time in their 

learning and development?

A number of training sessions have been arranged although attendance 

could be improved.  A log is maintained of who has attended training and 

this is published in the annual report. The CIPFA Knowledge and Skills 

Framework self-assessment form will also become a personalised 

training plan for each member and will be used to document areas of 

learning and continued development. Training is a standing item on the 

board agenda

Have all pension board members 

got access to copies of the scheme 

rules and relevant Fund 

documentation?

Scheme Regulations are available on the lgpsregs.org website. All key 

fund documentation is also available to view on the havering.gov 

pensions web pages

Key documents, policies and 

guidance are on the Havering 

Pensions Website: 

https://www.havering.gov.uk/info/20

044/council_data_and_spending/22
Is there an up-to-date list of the 

Fund specific documents with which 

pension board members need to be 

conversant in?

LBH has created and will maintain a list of documents that the Board 

members will need to be conversant with.

Now included as part of the 

induction pack.  The reading list will 

be re-circulated as and when it is 

revised

Are the roles and responsibilities  of 

pension boards and members of 

pension board clearly set out in 

scheme documentation?

The roles and responsibilities are set out in the Board Members Terms of 

Reference and are provided to new members on appointment.

Documentation is included in the 

induction pack and is also available 

on the pensions webpage: 

https://www.havering.gov.uk/info/20

044/council_data_and_spending/22

2/pension_fund

Are pension board members aware 

of their legal responsibility in terms 

of Knowledge and Understanding?

This is detailed in Terms of Reference which is provided to each member 

on appointment to the Board.   

The Training Strategy also outlines the legal requirements relating to 

knowledge and skills.

Has a person been designated to 

take responsibility for ensuring the 

framework is developed and

implemented?

 On a day to day basis the Pension Fund Manager (Onesource Pensions 

and Treasury) maintains compliance with the policy and annual reporting. 

Training is also arranged by Pensions Administration as applicable.

Is the Fund providing assistance to 

pension board members to 

determine the degree of knowledge 

and understanding required?

 The CIPFA Knowledge and Skills self assessment was undertaken 

when the LPB was first set up.  The LPB also undertook induction 

training held by Hymans (generic to the LGPS) and followed up by 

officers            (Havering Pension Fund focus). Ongoing training is 

provided and attendance published in the Pension fund Annual report.

Induction training has been carried 

out for all existing board members.    

TPR Requirement London Borough of Havering Approach / Evidence Notes

Are there policies and 

arrangements in place to support 

pension board members in 

acquiring and retaining knowledge 

and understanding?

A joint training strategy has been developed and was agreed by the 

Pensions Committee on the 24 November 2015 and presented to the 

Local Pension Board (LPB) at its meeting on the 6 January 2016. The 

Training Strategy  covers both committee and board members.  To assist 

in achieving the training strategy objectives the fund will aim for full 

compliance with the CIPFA Knowledge and Skills Framework.  Training 

register is maintained throughout the year detailed in the annual report.



B9 56 As and 

when 

required

Fully 

completed

Fully 

compliant

B10 57 Annual 

check

30/09/2022 Fully 

completed

Fully 

compliant

All Board members, along with Committee and Officers, 

now have access to Hymans LGPS Online Learning 

Academy (LOLA) training modules. LOLA modules to be 

reviewed against tPR training to establish wether both are 

necessary.  Cifa self assessment matrix to be circulated 

to members in October 2023

B11 60 Annual 

check

31/03/2023 Fully 

completed

Fully 

compliant

B12 59 Annual 

check

31/03/2023 In progress Partially 

compliant

There is generic training available for trustees plus 

additional training specific to public service schemes and 

the COP14.  New members to complete training. See 

comments in B3 and B10

Have the pension board members 

completed the Pension Regulator's 

toolkit for training on the Code of 

Practice number 14?

The modules within the Pensions Regulator online toolkit are available to 

Board Members and completed courses have been recorded in the 

training log.  In addition, to the COP14 training, general online training is 

also available via the Pensions Regulator

Is there a process in place for 

regularly assessing the pension 

board members' level of knowledge 

and understanding

is sufficient for their role, 

responsibilities  and duties?

See comments in B3 - the knowledge and skills analysis will be carried 

out annually.  

Are records of learning activities 

being maintained?

A log is maintained of who has attended training and this is published in 

the annual report.

Does the Fund offer pre-

appointment training for new 

pension board members or 

mentoring by existing

members?

Pre-appointment training and mentoring has not been offered, but 

potential members are invited to discuss the roles and referred to the 

website where the roles and responsibilities are set out.  Induction 

courses are designed to meet the needs of new members

An Induction Pack has been 

introduced to accompany the 

induction training provided by 

officers


